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1  My Coverage: Review benefit 
details for you and the family 
members covered under your plan. 

2   Claims Center: View and organize 
details such as payments, dates of 
service, provider names, claims status  
and more.

3  My Health: Make more informed 
health care decisions by reading 
about health and wellness topics and 
researching specific conditions.

4  Doctors & Hospitals: Use 
Provider Finder® to locate a network 
doctor, hospital or other health care 
provider, and get driving directions.

5  Forms & Documents:  
Use the form finder to get medical, 
dental, pharmacy and other forms 
quickly and easily.

6  Message Center: Learn about 
updates to your benefit plan, and 
receive notification of pending and 
finalized claims via secure messaging.

7  Quick Links: Go directly to 
some of the most popular pages 
for information, such as medical 
coverage, replacement ID cards, 
manage preferences and more.

8  Settings: Set up notifications and 
alerts to receive updates via text 
messaging and email, review your 
member information, and change 
your secure password at anytime.

9  Help: Look up definitions of health 
insurance terms, get answers to 
frequently asked questions and 
find Health Care School articles and 
videos.

J  Contact Us: Submit a question and 
a Customer Service Advocate will 
respond by phone or through the 
message center.
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Welcome Jose Martinez Last login 07/17/2012

Message Center

You have 4 new messages.

07/14/2012
My Blue Community

07/01/2012
System Maint Test

View all messages

07/17/2012
Protecting Your Online
Information

Quick Links

My Blue Community

Get a Temporary ID Card

Manage Preferences

Find a Doctor, Hospital or
Dentist 

View all quick links

Learn more

Blue Access for Members 
Is New and Improved. 
We’ve made Blue Access 
for Members easier to use.

Quickly search
for browse our list
of common forms

MY COVERAGE

MY CLAIM ACTIVITY RESULT 1 TO 5 OF 7

Form Finder

Billed AmountPlan Type: PPO+ Group Number: P12345

ID Number: 0001233456789

View medical benefits >>

In Network Benefits

LIFETIME MAXIMUM

PREAUTHORIZATION PENALTY

DEDUCTIBLE PER FAMILY

DEDUCTIBLE PER INDIVIDUAL

OUT OF POCKET PER FAMILY 

$0 PER LIFETIME

$75

$5,000

$2,500

$1,000 

Medical Copays

My Spending Accounts Balance

Health Care Account(s)

Your Flexible Spending Account information is unavailable at this time due to a system error.
Please check you account again later or contact us.

$.00

Spending Account Balance

View prescription drug benefits >>

Generic - Retail

Generic - Mail

Formulary Brand - Mail 

$10.00

$20.00

$60.00

Prescription Drug Copay

01/07/2012 GLEN
JONES

GLEN
STAMPER M.D.

PAID
01/16/2012

$223.00 $0.00

01/18/2012 GLEN
JONES

JULIE Q
BURNS, D.D.S.

PAID
01/31/2012

$119.95 $0.00

01/07/2012 GLEN
JONES

JULIE Q
BURNS, D.D.S.

PAID
02/20/2012

$119.95 $0.00

03/12/2012 GLEN
JONES

GLEN
STAMPER M.D.

PAID
04/22/2012

$198.50 $0.00

02/06/2012 GLEN
JONES

LAKESIDE
UNION RX

PAID
3/25/2012

$74.00 $0.00

Service Date Member Provider Status Billed You May
Owe

View all claims >>
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