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On your mobile device 
Go to bcbsnm.com and click on Find a Doctor or Hospital. 
Register or log in to Blue Access for MembersSM to stay connected 
to claims, your ID card, coverage, prescription reminders and 
health tips via text messages.

Quick and Easy Ways to Find a Doctor
Use Integrated Provider Finder, a 
reliable and convenient way to locate 
doctors, hospitals and other health care 
providers in your network. Filter search 
results by provider type, specialty, 
network type, ZIP code, language and 
gender. Get directions from Google 
MapsTM, too. It’s now faster and simpler 
to do than ever before!

Online 
Go to bcbsnm.com and click on 
Find a Doctor. The improved search 
experience means you need fewer clicks 
and required fields to get your results!

On the phone 
You can also call a Blue Cross and Blue Shield of New Mexico (BCBSNM) Customer Service Advocate at the 
toll-free telephone number on the back of your BCBSNM member ID card for help in locating a provider.
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